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Benefits for Vulnerable Independent People (VIPs)
One Touch SOS Button
An easy-to-use button for when in distress or simply needing 
peace of mind. The Oysta Watch connects the VIP to their 
chosen emergency contact or Alarm Receiving Centre (ARC) 
and makes a hands-free, two-way voice call.
 
Two-way Voice Calls
The Oysta Watch has a loudspeaker and sensitive microphone 
to allow clear voice communication.
 
Receive Reminders
The care circle can send care prompts through, such as to 
consume more water or to remind them of key events such as a 
care visit appointment
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Introducing the Oysta Watch
The Oysta Watch is a discreet telecare 
solution for Vulnerable Independent 
People (VIPs) who want to remain 
independent, with a safety net in place.
 
The Oysta Watch acts as a regular 
watch with date, day and time display 
with extra features such as VIPs can 
make and receive calls through the 
watch and it has a one-touch SOS 
button that connects them to their 
Alarm Receiving Centre (ARC.)
 
The Oysta Watch connects to our care 
platform, IntelliCare™, so the care circle 
will be able to set safety parameters, 
locate VIPs and if needed, direct them 
home or direct help to their location.
 
The Oysta Watch is ideal for:
•	 Active VIPs that have started to 

experience memory loss and may 
need locating

•	 People with learning difficulties who 
would benefit from the additional  
safety net while they gain confidence 
in their independence

•	 VIPs who want the comfort of a 
telecare device but want it to be 
discreet
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Call us on
01295 530 101
to book a live 
demonstration of 
the Oysta Watch
and IntelliCare™

Intelligent Care Technology
Oysta helps Vulnerable Independent People (VIPs) stay safe at 
home and away from home. Our technology encourages VIPs to 
pursue an active lifestyle with a safety net in place.
 
The Oysta Watch is one of our telecare devices which protect 
VIPs when away from their home. We have also developed a 
range of SafeHome™ sensors to keep VIPs safe when they are at 
home and enable preventative care efforts of the care circle.
 
Our devices and sensors link into our easy-to-use care platform, 
IntelliCare™. IntelliCare is used by the care circle so that they have 
regular, automatic updates on activity and location enable trends 
and analysis to support effective care decisions.
 
Oysta’s IntelliCare platform simplifies 
technology enabled care and transforms 
reactive care to personalised, preventative 
care, helping customers to deliver better 
outcome.

Benefits for the Care Circle

Reminder messages
Messages can be pre-set, flashing 
up on the Oysta Watch to remind 
the VIP of key events such as 
appointments or even to remind 
them to consume more water.

Location Updates
You can see on IntelliCare™, where 
your VIP is located so if they need 
help, you can guide them directly 
to their location.

Safe Zones
Safe Zones are areas where the 
VIP is likely to travel. Should the 
VIP travel outside those safe zones, 
anytime or during specific times 
of the day or night, a care alert is 
triggered.

WeatherWatch
A significant step towards 
preventative care; WeatherWatch 
notifies the care circle if the VIP is 
outside after dark or in extreme 
weather conditions. You can 
conduct a welfare check before 
problems occur, and if needed, 
guide them home using the 
location feature on IntelliCare.

Whitelist of Contacts
Only authorised callers from the 
care circle can contact the Oysta 
Watch which eliminates spam 
calls to the VIP. The whitelist can 
be changed at any time to add/
remove contacts.

Status Alerts
Through IntelliCare, you’ll be 
notified if your VIP’s device is 
switched on/off, has a low battery 
or if there has been ‘no activity’, 
indicating that the device has not 
been worn or used.
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SPECS
CPU MTK2502C-ARM7
Memory 128M+64M
Screen 1.54” IPS Full View, full fitting LCD,capacitive touch screen
Resolution 240*240 pixels
BT 4.0
Case Material Stainless steel
Watch band Silicon Rubber
Charging Magnet inductive charging
Battery Li-polymer 320mah


